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WOODEN FLOORS

BiTaemo 3 nokynkoto!

Bn Brbpanu gepes’aHy nignory 3 TpbOX Lapis kneeHoro gepesa. Lle TanoH € iHpopmauieto BiDHOCHO YMOB rapaHTil Ha MapKeTHY AOLLKY.
[LeTanbHa iHpopmauis Ta IHCTPYKLLI 3 BCTAHOBEHHS Ta CNOCODY AOMNA4Yy BKKOHEHI B IHCTPYKLIO 3 yKNa[aHHS, LLO MICTATLCS Y KOXHIN nadLy
NPOAYKTa (NavLi MapKeTHOI AOLLUKM) Ta AOCTYMHI Y BUrNA4I HaBYabHIX BiReoponkis Ha www.barlinek.com. YMoBW rapaHTil LOCTYMHI B TO4Kax
npoaaxy Ta Ha canTti www.barlinek.com.

[FapaHTINHUN TanoH

[1na nignoru, Wo BUKOPUCTOBYETLCS B XXUTIOBKIX
NPUMILLIEHHSAX Ta MPOMaACHKMX Oy aiBASAX.

TAPAHTINHUW TANTOH HA NAPKETHY [OLLKY BARLINEK

Ne JOKyMeHTa npuabaHHs

[HaTta npuabaHHs

[Nepiof, rapaHTil: 30 poxis Ha Bupoby 3 konexui Senses
25 pokiB Ha BUpobu 3 konekuji Tastes of Life, cepist Pure Classico, IMevarka Ta nignue npoaasLs
20 pokiB Ha B1pobu 3 cepiit Pure, Pure Vintage, Decor, Life,
5 pokiB Ha BUpoOU, KX HEMaE B KaTasiorax Ta BUpobu B katasiorax,
Mo3Ha4eHi «Ha pPo3NPOoaaX»,
5  pokiB Ha BUPoOW, BCTAHOBMEHI B r(POMaCbKIX 06’ eKTax,

He3ane>kHo Bif, KONeKLji abo cepil MpoayKTiB.

Y BUNaaKy ckaprv chig godatii 4o 3asBu NiaTBEpMKEHHS
MoKyMKu Ta nNpen’siBuTtn i Mpoaasuesi abo 6e3nocepeaHbO
komnaHii Barlinek SA.

barlinek.com @ @ ?



KomnaHis Barlinek S.A. sHaxogutbcs B M. KenbLue, NOSbCbKU BUPOOHNK HaTypaibHNX
TPULWAapPOBNX AEPEB’AHMX MIQNOr, HAAA€e rapaHTilo AKOCTI Ha NnpuabaHy NapKeTHY OOLUKY

Barlinek.

1. 3aranbHi npaBuna rapaHTii
1.1. Barlinek S.A. (TapaHT) 3 3apeectposaHim odicom y Monblyi 3a appecoto: 25-323 Kenbue, an.
ConigapHocTi, 36, Hafiae rapaHTito IKOCTi Ha MapKeTHy AOLLKW Ha YMOBaX, OMUCAHVX B AAHOMY
rapaHTiiiHOMy TanoHi, KW NoBuUHeH OyTu 3aroBHEHWI i CKpinneHuii neyatkoto Mpogasus i
BULaHIA MOKynNLEBi 3 NPOAYKTOM. 3pa3oK rapaHTiiiHoro TanoHy TakoX AOCTYNHMA Ha www.barli-
nek.com.

1.2.  BignosigansHicTb apaHTa LLOAO HafaHoi rapaHTii BKtoyae B cebe thianyHi aechexTn, 06yMoBneHi
MPU4MHAMY, BAACTVBIMIA NPEAMETY MPOAAXY.

1.3, TpaBo Ha rapaHTito Mae NokyneLpb, AW BiANOBifae yMoBaM, BUKNAZAEHM Y Liiil rapaxTii.

1.4, Ocoba, fika Mae npasa Ha Lit0 rapaHTito Ta KOPUCTYETLCS Helo, 3asBNSE, L0 BOHA 03HaoMunacs
3 YMOBaMy Ta MPUAMAE iX 3MICT.

1.5, TapaHT rapaHTye neptuomy IMokynuesi (gani ,Mokyneup”), Wo napkeTHa [oka He byfe matu
BMPOBHMYIX AE(EKTIB MPOTArOM rapaHTiliHOro nepiopy.

1.6. TapaHT 3a3Hayae, WO JMUCTAHI MOPOAM, WO 3aCTOCOBYIOTHCA [ BIKOHAHHS 30BHILLHBOTO
Lwapy napketHoi polwku Barlinek, € HaTypanbHUM NPOLYKTOM, KM MOXe Matv MpUPOAHI
BapiaLii B TEKCTYpi, KONbOPI, PO3MIPi Cy4KiB Ta iHLMX NPUPOAHI XapaKTEPUCTUKN [EPEeBUHU.
BnacHuk/yknagad nignory NOBUHEH BUKOHATY BIAMOBIMHA NEPErnsg napkeTHUX JOLLOK i neper
YKrafaHHsM BigKuHyTY abo BifpisaTi HebaaHi enemMeHTY MiANoroBuMX [OLLIOK.

2. Mpepmert rapaHTii

2.1. TapaHTis NOLMPIOETLCA Ha [EPEB’sIHi JOLLKN 3 HAKNEEHOK TPMLLIAPOBOKO CTPYKTYpOIo (Bupi6).
["apaHTiiiHUil TEPMIH PO3PaXOBYETbCS 3 AaTiN NPURGaHHS Ta CTaHOBUTL:
¢ 30 pokiB Ha BUpo61 3 KonekLii Senses,
¢ 25 pokis Ha BIpoby 3 Konexuii Tastes of Life, cepis Pure Classico,
¢ 20 pokiB Ha iHLi BMpo6Y 3 KaTanory (cepii Pure, Pure Vintage, Decor, Life),
e 5 pokiB Ha BMPOOM, SKMX HEMae B katanorax Ta BMpoOW B Katanorax, Mo3Ha4eHi «Ha

po3npoaax»,
¢ 5 pokiB Ha BUPO6I, BCTAHOBNEH B rpOMajChbKIx 06’eKTax, He3anexHo Bif, konekuji abo cepii
NPOAYKTIB.
2.2. TapaHT nigTBEpIKYE, LIO iOr0 BMPOOK BIONOBIAAOTL BMOraM TEXHIYHWX CTaHAAPTIB Ans

GaraToLapoBIX Aepes’sHUX MiGJor i NiAXoAsTb ANS BMKOPWUCTaHHS BIBMOBIGHO AO XHBOrO
NpU3HaYEHHS.
2.3. TapaHTis oxonnioe:

®  [0BrOBIYHICTb (DyHKLjOHaNbHOTO Liapy Bupoby npu 1oro BUKOPUCTaHHI 3rigHO 3
NpU3HAYEHHSAM,

®  [0BrOBiYHICTb KOHCTPYKLIi OKpeMmux enemenTis Bupoby,

®  SKiCTb enemMeHTiB 06pO6KN (DO3MipK, B3aEMHE Y3rofKeHHs! eNeMEHTIB) Y BignoBigHOCTI 3
Hopmoto EN 13489 , [lepes’sHi nignorn - 6aratoliaposi enemeHTy nignoru”.

3. YmoBu rapaHTii

3.1. Us rapanTis piiicHa 3a ymosi, Lo [Mokyneup nosigomus apaHTta npo MOXAMBIIA HEAONIK A0
3aKiH4eHHS rapaHTiiiHoro nepiogy.
YMOBOK OXOMNEHHS rapaHTieto Bupoby € AoTpuMaHHs npasun i pekoMeHaaLii no 36epiraxHio,
MOHTaXY, TEXHIYHOrO 06CNYroByBaHHs i eKcryaTauii NpoAyKTY, WO MICTUTLCS B IHCTPYKLi 3
YKNaaaHHs, WO A0AAETLCA [0 KOXKHOI NayKky i AOCTYMHa Y BUrMAAI HaB4aNbHOro Bigeoponika Ha
www.barlinek.com abo focTynHa B onucosiit dopmi Ha caiti www.hardwood-installation.eu i B
TOKYMEHTI <YMOBY BUKOPUCTaHHS NakoBaHuX Mip/or» abo «YMOBI BIUKOPUCTaHHS MPOMACTEHMX
nignor» - B 3aneXHOCT Bif, TNy 03706M0BaNLHOTO LWapy MiANory - [OCTYNHI Ha cairti www.barli-
nek.com a6o y npogasLs Bupoby.
3.3. MiacTagoto Anst 3aiiicHeHHs NpaB L€l rapaHTil € nigTBepmKeHHs npuadaHHs Tosapy.
3.4. PekomeHpyeTbest, o6 Bupib BcTaHoBntoBanu keanidikoBaHi daxiui, siki MaioTb BignosigHe

061aAHaHHS Ta 3HaHHS BiGHOCHO MapKETHYX MiIor.

3.5. Llj rapanTiitHi yMOBM 3aCTOCOBYIOTHCS Tinbky [0 Mokynus.
3.6. Mokyneub 3060B'A3y€THC  BUKOHYBATW IHCTPYKUii 3 MOHTaXy, AOrAsHy Ta TeXHIYHOro
o6cnyroByBaHHs aepes’sHux nignor Barlinek.
Mokynelp i yknaganbHuK HecyTb BiMOBidaNbHICTL 3a nepesipky Bipoby [o iA0ro ycTaHoBKOW
BIANOBILHO [0 rany3eBMX PEKOMeHAaLiil, 30Kpema, 3a MepeBipky: Tuny 0B6pobKu, nopogy
[EPEBUHN i PO3MIPIB MO BIJHOLLEHHIO JO 3aMOBMEHHS i MEPEBIPKY Ha HasBHICTb ByAb-sKNX
BUAMMIX JehekTiB. FapaHT He Hece BifNOBIAANbHOCTI, SKILO Bupi6 BCTAHOBNEHWIA 3 BUANMUMI
nedektamn abo kLo Tosap He Bignosigae 3amMoBeHHio Mokynus.
4. BunagKu, He OXOMNJIEHi rapaHTieo

4.1. Tlokynatoun BuMpi6, BAFOTOBNIEHUA 3 MPUPOZHOTO Matepiany, Takoro sk [EPEeBMHA, MOKyreLb

MOBMHEH 3HATW MPO MOXNWMBY Bi3yanbHy PISHULIO MK MPUPORHUM KONLOPOM AepeBuHN,

TEKCTYPOIO, KINbKICTIO ab0 PO3MIPOM MPUPOAHMX PUC [IEPEBMHN  (HANPUKNag, CyuKiB),

NpeAcTaBneHnx Ha 3paskax abo hoTorpadisix, PO3MILLEHUX Y MapKETUHIOBMX MaTepianax

rapaHTa i npopykTax, L0 3HaXomATbCst Y Npopaxy. BigMiHHOCTI, nos’s3aHi 3 NpUpOSHUM

KONbOPOM AEPeBIHN Ta BIAMIHHOCTI B PO3Mopini abo HACKHEHOCTI MPUPOAHUX XapaKTepuCTUK

IepeBunHN MiX 3paskamn abo dotorpadismu B Katanorax apauTa i ToBapom, npug6aHoro

noKynuem, He e fiethekTom Bupoby.

4.2. Hapana rapaHTis He BKt04ae

a.  3MiHM NOBEPXHEBOTO LUapy Bupoby BHACTIAOK HOPMANBHOTO BUKOPUCTAHHS Ta MPUPOAHOMO
3HOCY Ta CTUPaHHS,

b. MexaHi4Hi yWKOMKEeHHs abo MOOPAMMHN, BUKMMKAHi  YULLEHHSM, [OrNsgoM  abo
BUKOPUCTaHHAM, L0 He BignoBIAOTb IHCTPYKLIAM 3 MOHTaXy Ta yMOBaM BUKOPUCTaHHS
nakothapboBIx abo NpomacneHnx nigior,

C. 3MiHVM KONbOPY AEPEBIHN, BIKMNKaHI BNNBOM COHSIYHOTO CBITNA, iHTEHCUBHOMO OCBITNEHHS
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ab0 npouecis cTapiHHs AepeBnHY Ta/abo 03[06M10BaNbHOTO MOKPUTTS,

d.  pecekTi, NOB’A3aHi 3 HEMPaBUBHOK YCTAHOBKOK ab0 BIUKOPMCTAHHSAM MiLIOrA B yMOBaX, L0
He BiAnoBIAaI0Tb IHCTPYKLISM 3 YKNafiaHHs abo [OKYMEHTY «YMOBM BIUKOPUCTaHHS! JIaKOBAHOI
a6o npomacneHoi mignor». (IHCTPYKUi 3 yKnagaHHs AOAAI0TLCS {0 KOXHOI nauku Bupoby,
a TakoX AOCTYNHi Ha www.barlinek.com; YMOBI BIUKOpPUCTaHHS NakoBaHoi abo npoMacneHoi
nignoru focTynHi 8 www.barlinek.com i www.hardwood-installation.eu)

€. MOWKOMKEHHS BMPODY, BCTAHOBJEHOTO HA MOBEPXHi, 3 BUKOPUCTAHHSM MifJ0roBOrO
OnaeHHs 3 napameTpamit, HECyMICHIUMI 3 TUMM, LLO MICTATbCA B IHCTPYKLIT 3 yKnagaHHs,
SIKLLIO L€ BIAMHYNO Ha NOLUKOMKEHHS],

f. HeBenwKi AethekTI 3anoBHEHHS Cy4KiB y BpaLLOBaHX NApKETHIX AOLLKaX, Siki € 0COBNMBICTIO
TaKoro BiAy 06POBKM BIIKOPMCTOBYBAHOTO LUAPY MPOAYKTY,

g. BUpiB, sknii BYB BCTAHOBJIEHWI, HE3BaXal0uM HA BUsBNEHi BUAUMI decdekTn. He MOXHa
YKnagaTin [OLKW 3 BUAMMMI AethekTamu. Bugumi fedekty - ue Ti Heponiku, AKi BUGHO Ha
BEPXHbOMY LUapi ALK nignori, abo siki NePeLIKOKaoTb B yKNafaHHI0 npu 36epexeHHi
rany3esnx ctaHgaptis. Jowkn 3 BuZuMUMU AecheKTamn NoBUHHI ByTV BigKnapeHi nepen
a6o nig Yac yKnagky yknaaanbHKOM, Npo HUX CRif, NOBIROMUTY A0 MYHKTY MPOAAXY, o6
3a6€3neu4nTi 3amiHy NignoroBux AOLIOK,

h.  edekTn CKpuniHHS [epes’sHINX Nignor, o BIUHKAOTb BHACAIROK NPUPOAHNX BNacTUBOCTEN
[AepeBuHi,

i. mopudikauii abo pemoHT BupoBy camoCTiliHO, SKWO Li poboTM He Bynu y3romkeHi
NUCbMOBO 3 apaHToM,

j. MexaHi4Hi  MOWKOMKEHHs, 3anogisHi  nig
TpaHcnopTyBaHHs MapaHTom abo Big 1oro iMeHi,

k. MOLKOZKEHHS MiAnory, CipuyHeHi npocigaHsiM Gyaisni a6o HepiBHICTIO Mignorn,

| wKopw, 3anopisHi HenpaBuUMbHUM AOrNSAOM a0 BIKOPUCTAHHSM HEHaneXxHux 3acobis
zornsgy,

m. LWKOAW, 3anopisHi nnsmamu (Hanpuknag, Bif MPOAWTOI PiguHW), NoapsinHM abo 6pyn
MOBEPXHEBOrO LLapy (Hanpuknag, Yepes nepemilleHHs Mebnis, BiRCYTHICTb 3aMiHM 3HOLLEHIX
MOBCTAHMX MiAKNAAOK Mif HKKamu Me6AiB, CNPUYMHEHI HIrTAMI TBapUH, BUKOPUCTAHHAM
HEBIAMOBIAHOMO B3YTTS), 3MiHM 6Gnucky abo BM'STUH Ha [epeB’sHili moBepxHi mignorn
(HanpuKnag, BUKMKaHi NafiHHSM NPESMETIB Ha NOBEPXHIO AEPEB’sHOI Nignory),

n. WWKOAQ, 3anopifHa BMKOPUCTaHHAM Bupoby B MikpokniMaTu4HuX ymoBax, (Hampuknag,
TeMnepartypa, BifHOCHa BOMOTiCTb NOBITPS), O He BifMOBIAAOTh IHCTPYKLAM 3 MOHTaXY,

0. HepiBHOMipHWit eheKT BiABUTTS CBITNA Ha yKNaaeHiil Nignoai, kvt HEMOXNBO BUMIPSTI 260
BUAVIMUIA JIVILLIE MPY NEBHOMY OCBIT/IEHHI @60 i NEBHUM KyTOM (Bi3yanbHuii Ornsa yknaaeHoi
ZIepeB’sHOI MIANOory 3MINCHIOETHCS B MO3LT CTOSHM MPY MPUPOZHUX YMOBAX OCBITNEHHS),

p.  WinWHA Ta NPOMIXKY, YTBOPEHi MiX AOLIKaMin B pe3ynbTaTi MPUPORHOro Habpsiky i ycapkn
[AepeBIHI M, 4aC KONMBaHHS BONOrOCTI.

5. YmoBuM Ha micLi yknaaku nignoru

5.1. YMOBI Ha MicLi yknapaHHs Mignoru WoAo TeMnepaTypu, BONOroCTi OCHOBYU Ta NOBITPS MapaHT
BU3HAYaE B IHCTPYKLISX 3 yKnafjaHHs, WO AOAAI0TLCA A0 KOXHOI nayky Bupoby i JOCTynHi Ha
www.barlinek.com Ta Ha caitti www.hardwood-installation.eu.

5.2. YknapanbHuk 30608’A3aHWi OTPUMYBATUCS NPaBUN YKNA[aHHS, WO MICTATLCS Yy rany3eBix
CTanpapTax Ta cneundikaLjsix, L0 ONMCYTb YMOBIA BIUKOHAHHS NApKETHUX POGIT.

6. Mpep’siBNeHHs ckapr

6.1. Ckaprit NoBNHHI BT NoAaHi B NCbMOBIiH (hopMi 60 eNeKTPOHHOKD NOLLTOK NPOTAroM OfHOMO
MICSLA 3 AHS BCTAHOB/IEHHS MOXNIMBOIO HEAOAIKY, 3 ieTanbHIIM ONUCOM MIACTaB 18 CKapru.

6.2. Ckapry moxHa nopatu Mpogaswyo, y sikoro 6ys npua6aHuii Bupi6, abo 6e3nocepeaHbo MapaHToBi.
[lo ckapry cnig npukpinuTy NigTBEPKeHHs NpuabanHs Bupoby Ta, SKLLO Le MOXNIMBO, TakoX
3aMOBHEHWI rapaHTiliHNiA TanoH 3 nevatkowo lMpopasus Ta oTorpadiyHo AOKYMeEHTALEn
Bupoby, sikuil € npegmMeTom ckapru.

6.3. Y BUnapKy npepd’sBnexHs ckaprin 6esnocepenHso [0 apanTa, ii chif HagicnaTv 3a HacTynHolo
appecoro: 25-323 Kenbue, an. ConigapHocTi, 36 abo Ha agpecy enekTporHoi nowTy reklamacie.
kielce@barlinek.com, biuro@barlinek.com.pl a6o claims.kielce@barlinek.com

7. Cnoco6u po3rnsiay ckapru

7.1. LLlo6 nepesipuTi 06rpyHTOBAHICTb MOLAHHS cKapri, MapaHT 3anuiwae 3a coboto Npaso NPOBECTY
OFNsiA BIANOBIAHOT mignor 3a Micuem ii yknapku abo 36epiraHHst y NOMepenHbo Y3romKeHuiA
CTPOK.

7.2. Ckapra Oyfe posrnsHyTa npoTAroM 2 TWXHiB Bif fatw ii nopanHs o MapadTa. Y Bunagky
HeobXigHOCTi npoBefieHHst ornsimy y TMokynus, ckapra po3rnsigaeTses Bigpasy nicnst ioro
30iICHEHHS, ane He Ni3HiLLe, HX NPOTArOM 2 TWXHIB 3 [aTI Oro 3aBEPLUEHHS.

7.3. TapaHT NOBUHEH NOBIKOMUTY B NMCLMOBIN (hOPMi @60 €NEKTPOHHOK MOLLTOI0 CMOCI6 BIPILLEHHS
cKapru.

7.4. S0 cKapra BBXA€ETbCs 06IPYHTOBaHOI0, [apaHT MOXe Ha BfacHwil po3cys;

*  3amiHnTy pedexTHit Bupi6 Ha Bupi6 6e3 fedexTis,

¢ (E3KOWTOBHO BWAANUTM BUSIBNEHi fedekT aBo MOKPUTU JOKYMEHTOBaHi BUTPaTi Ha
YCYHeHHst ieheKTy,

®  cnnatuTh (iHaHCOBY KOMMEHCAL0 y BUNAAKY, AKLO YCYHEHHS AeeKTy € HeMOoXnBe abo
BUMarae HaMipHIX BUTPAT, 6epyyn [0 yBary BapTicTb ToBapy 6e3 AeeKTis, a TaKoX Tun Ta
3HaYEHHs BISIBNIEHOTO fiechexTy.

8. YMOBU BUKOPUCTaHHS [epeB’siHUX LapoBuX nignor

8.1. YMOBI BIKOPUCTAHHSA [EPeB’sHIX LapoBuX MIANOT MOXHA 3HAWTN B IHCTPYKLAX 3 YKnafaHHs,
LU0 JOAAETLCS A0 KOXHOI MayKm AOLKM, Ha caitti www.barlinek.com Ta Ha caitti www.hardwood-
-installation.eu.

4ac TPaAHCMOPTYBaHHA, 32 BUHATKOM
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